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SERVICE AGREEMENT MERSAT

Article 1 (Scope of Work)

MERSAT TRANSPORTS WASTE LLC, Tadweer Approved Environmental Service Provider herein
after referred as “Mersat” will provide Waste Management Services in accordance with the
guidelines of CWM- Abu Dhabi Tadweer.

Article 2 (Project Commencement)

= The proposed project will start upon the receipt of the signed contract, LPO, refundable
security deposit (if any) and the acceptance of Annex 2 of this Agreement.

Article 3 (Confidentiality)

= Neither party will disclose any terms of this Agreement, including prices or discounts, to
anyone other than its attorneys, accountants, or other professional advisors or to any
investor or potential investor who agrees to maintain the confidentiality of such information.
Any information or documents provided by either party during development of the report
are confidential records and neither the documents nor their contents shall be disclosed
or provided to any third party apart from the concerned authorities.

Article 4 (Deliverables)

= Mersat shall provide the agreed Quantity of Materials such as Bins / Skips / containers /
Trips as per the Annex 2 of this Agreement to the client throughout the duration of this
Agreement.

= Skips / Containers / trips for the on-demand / on call services shall be provided to the
Client at the collection point upon request at the time of collection.

= All the Deliverahles as per the Annex 2 of this Agreement shall be delivered to the client
premises within 7 days from the date of signing of this Agreement / L.P.O

= Upon expiration or termination of the Contract, the customer shall return all the materials,
if any provided by MERSAT TRANSPORTS WASTE LLC in a good condition or will be
responsible to pay the value for such loss or damages.

Article 5 (Responsibilities)

Waste Producer Responsibilities

= The customer agrees to provide MERSAT TRANSPORTS WASTE LLC, all the necessary
information to evaluate the quantity, type of waste generated and any further information that
can be made available to support MERSAT TRANSPORTS WASTE LLC to provide an
effective Service.

= Customer shall be responsible for waste segregation and proper positioning of the bins located
in the designated areas, and clear access to the premises for the easy removal of waste bins/
skips.
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~ Customers must ensure proper handling and safety of the provided containers against th éftl—w}-a
sabotage, and misuse. MERSAT
» Loading is the responsibility of the client. -
= [f through no fault on its own, Mersat cannot access the containers and or the service address
to perform the services, the customer agrees to pay the full fee for such unperformed services
irrespective of whether they are performed or not.
= Customer must register and comply with Integrated Bolisaty System / any system of CWM to
initiate the waste collection and maintain the required evidence as per the requirement.
= For safety and regulatory reasons, the customer should not overload the container or mix up
the waste. E.g.: Hazardous and Non-hazardous Waste, Compactable and Non-compactable
Waste, Incorrect type of waste other than what is indicated in the contract will be subjected to
penalty.

Waste Transporter (ESP) Responsibilities

= Mersat guarantees the waste collection through the Bolisaty system of Tadweer- Center of
Waste Management, Abu Dhabi under Mersat Transports / Subcontractors of Mersat
Transports Waste LLC.

= Mersat shall provide Daily / Monthly / Yearly Reports upon request or as per preference of the
client.

= Mersat Transports Waste LLC shall be responsible for the collection and transportation of
waste from the agreed collections points mentioned in Annex 2 of this agreement.

= Contact our operations for any collections / additional service at least 24 hrs. prior via email:
esp@mersatgroup.com / Helpline: +971-50 307 8962.

= Mersat will Assign an Account Manager / Operations Executive to Visit the client premises if
required for Monthly meetings and operational process.

= Mersat shall carry out all the services mentioned In the Annex 2 of this agreement as per the
Guidelines of Center of waste Management — Tadweer.

Article 6 (Contract Validity)

= The ESP Contract shall be effective upon signing and shall continue in full force and effect for
a period of one (1) Gregorian year as per Annex 2 of this Agreement and shall be renewed
thereafter with the consent of both parties.

Article 7 (Termination)

o Both parties can terminate the contract by giving three (3) months’ notice unless either party
does not fulfill its obligations of all the articles mentioned in this contract. This agreement shall
be automatically renewed for the successive years, unless terminated on mutual agreement
or if there are changes to guidelines of Tadweer, CWM- Abu Dhabi / additional requirements.
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Article 8 (Payment Mode) 0L_w,o0
MERSAT
= All the Payments shall be done through Cheque / Bank transfer in the name of “MERSAT
TRANSPORTS WASTE LLC”.
= 5% VAT shall be applicable on the prices mentioned in this Agreement as per the laws of
UAE.

= Invoice shall be raised on monthly basis as per the minimum agreed quantity and the
payment must be made within 30 days from the date of invoice.

= Standard Payment Terms will be 30 days from the Date of invoice.

= One (01) 120-Litre Bin for Garbage Waste and one (01) set of corrugated bins for the
storage of Non-Metal Waste shall be provided to the Client for the duration of this
Agreement. No rental charges shall apply for these bins, as all rental and disposal charges
are included in the prices indicated above.

= Any additional set of corrugated bins requested by the Client shall be charged at AED
80.00 per set.

= One set of Corrugated Bin will be given to the client as FOC

= All the prices mentioned in Annex-2 of the agreement are inclusive of disposal charges.

» in case of fiuctuation in the Market Price for the Waste Coliection, due to the changes in
the fuel charges, additional fees and taxes imposed by the authorities and additional
collection points, if required, then the new price will be proposed and agreed with the
customer Mutually.

Article 8 (Acknowledgement)

= The client hereby understands and agrees on all the conditions of this service agreement
submitted by “MERSAT TRANSPORTS WASTE LLC” and shall sign and stamp in Annex 1 &
2 (Client Acceptance) of this Agreement.
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MERSAT

ANNEXURE -1

CONTRACT SUMMARY- BASED ON WASTE TYPE

Waste Producer

Commercial License Number

Collection Point (C.P-1)
Google Coordinates

Duration of Agreement
Receiving Facility

Waste Category

Frequency
Skip size
Number of skips

Waste Category
Sub-categories

Frequency
Skip size
Number of skips

Vs

(Client Signature & Stamp)
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NATIONAL CENTER FOR MANAGEMENT &
TRAINING

CN-1002789

Registered office: 9th St - Musaffah - M39 - Abu
Dhabi
24.356314467387985, 54.48409973775231

To be mentioned
Tadweer Approved Facility

Compactable Garbage waste

Alternate days
120 Ltr Bins
Bins (1)

Non-Metal Waste

1. Paper

2. Plastic

3. Carton/ Cardboard

Monthly Once
Corrugated Bins
2 sets

(Contractor Signature & Stamp)
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MERSAT
ANNEXURE -2
CLIENT ACCEPTANCE
NON- HAZARDOUS WASTE CATEGORY
COLLECTION POINTS (C.P)
(C.P1) ot St - Musaffah - M39 - Abu Dhabi
: GC: 24.356314467387985, 54.48409973775231
<nothing follows>
UNIT PRICE
SL. NO WASTE TYPE & SERVICE UNIT FREQ QTyY MAQ (IN AED)
Waste Transportation fee for Alternate Days 15 Bin
01 P 120 Ltr D3YS 191 | collections | AED.10.00/bin
Compactable Garbage Waste Collections )
in a month
Waste Transportation fee for
Recyclable Waste Corrugated 12 trips in a AED.
e (Paper, Plastic, Carton, Bins Monthly Bace B year 150.00/Trip
Aluminum Cans)
03 Rental Charges for the Corrugated Yesil 01 i AED
Corrugated Bin Bins y Set 80.00/year
Signed & stamped for and on behalf of Signed & stamped for and on behalf of
MERSAT TRANSPORTS WASTE L.L.C. NATIONAL CENTER FOR MANAGEMENT &
TRAINING
:\;\’N\‘
Name & Designation:
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